Background: There has been an increased focus on how to improve the quality of care to patients that receives services from more than one sector in the health care system. An important factor is rapid and timely exchange of communication between hospitals and communities that provides services for the patient. The Region of Southern Denmark has implemented e-communication to improve the intersectoral cooperation. Communities and hospitals in the Region of Southern Denmark agreed to adhere to specified quality standards for the content and timeliness of information exchange in-between the two sectors. The initiative was initiated in 2009 and the quality standards are continuously revised.
